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A systemic approach to patient
support programs (PSP)

In order to design services and solutions which will make a difference to
patients by guaranteeing a good quality of life (QoL), promoting health
and delivering better care overall, we have to consider physical,
psychological, existential and social factors. This requires a systemic
approach in considering the entire network of actors around the

patient.

Many technologies allow us to design services and digital tools to
leverage this network of actors and to design solutions that take into
account the system of relationships that extends beyond the disease. In
this document, we explore the various technologies and tools available
to cater for a better patient experience, integrated within the global
health ecosystem.
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A complex ecosystem offering
opportunities

The main actors involved in the patient’s ecosystem are centered around their caregivers,
family healthcare professionals and community. But a broader ecosystem of stakeholders,
such as insurance companies, ethics committees and pharmaceuticals company, should
also be considered in order to address the full complexity of the healthcare field.

Patient

At the center of the ecosystem, related
to all the stakeholders and highly
involved in treatment and care.

Caregiver

Paid or unpaid person(s) helping the
patient with illness management and
his/her activities of daily living.

Family

Relatives and friends of the patient who
are aware of his/her condition and may
or may not be providing care.

Physicians

General practitioners and other
specialists in direct contact with the
patientand providing services and
support.

Allied health

Other healthcare professionals notin
direct contact with the patient but
providing ancillary services (e.g.
medical technicians).

Community

The patient advocacy groups, support
groups and the society at large within
the patient's ecosystem are critical to
the patient’s overall equilibrium.

Caregiver/ Family

Patient

Physicians

Allied health and

Community
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_@ Physical
well-being

Quality of Life (QoL) measures and

patient centricity

Quality of Life (QoL), def. by the World Health Organization (WHO)
Individual perception of life, values, objectives, standards and interests in the

framework of culture.

Quality of life measures are used to assess the quality of service, the need for healthcare, and the
effectiveness of interventions. They are also used in cost utility analyses from a patient perspective.
Despite this, they need to be used with caution as they fail to be patient-centered when they impose
standardized models (e.g. a questionnaire may restrict a patient’s choice or may be designed in a
way that doesn’t take into account aspects, values or meanings relevant to the patient).

However, the 4 dimensions highlighted below can help frame services and design solutions that
target one or more aspects of patients’ well-being to improve their experiences overall.

Physical condition

including symptoms

Psychological
well-being

Emotional responses, such
as depression and anxiety

Existential
well-being

Individual's ability to find
meaning and purpose in life

%

Social
well-being

Individual's perceptions
and support from others
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Introduction

Technology is radically changing the world of healthcare and acts at
different levels in support of different stakeholders. There are several
digital tools on the market (e.g. wearables, virtual reality, robotics,
etc.), many of which work in integration with each other, for example,
wearables connected to IOT applications.

From a patient perspective, technology can be used to support a range
of activities, ranging across daily or health-related activities and
treatment management. It can facilitate communication and
relationships, promote healthy behaviors and well-being activities.

From the healthcare professional perspective, new technologies can
help in learning, both academic and Continuing Medical Education
(CME), research, diagnosing, delivery of care in different settings (e.g.
telemedicine allowing outpatient care) and decision making.
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Q
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New technologies bring new opportunities and
open the way to possible future care scenarios.
In the following slides we list some of the main
technologies impacting the field of care,
including medical, social and psychological

aspects:

- Wearable devices and the IOT
- Virtual reality

* Diagnosis and monitoring tech

- Robotics

* Health apps
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Wearable devices and the IOT

Wearable devices are acquiring a huge importance in healthcare, for
health promotion, preventive medicine and treatment management.
These devices can reduce overall costs related to preventive
medicine, improve monitoring by allowing the self-monitoring of
health indicators and ease the collection of real world data.

Wearables, used in connection with mobile apps, are considered

reliable tools for long-term monitoring and long-distance, since they
can be integrated with telehealth and telemedicine.

They permit the observation of a large variety of indicators, both
medical signs (e.g. vital signs, ECG trace, etc.) and behavioral aspects
(e.g. eating habits, mood, fitness, etc.).

In the meantime, they empower patients and increase their feeling of
control over the experience of illness.
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Virtual reality (VR)

Technology is not only used for monitoring: new VR applications are
being applied to therapy itself.

In 1996, research scientist Hunter Hoffman and psychology professor
David R. Patterson first used immersion VR for pain control. Since then,
potential applications of VR have been explored for a wide range of
medical conditions.

In medicine, VR is now also used as an alternative to sedative drugs
(e.g. allowing dosage reduction and a lower patient request for
painkillers in the post-surgery phase). Other applications use VR in
combination with physiological monitoring and feedback, in the
treatment of panic and anxiety disorders.

10



http://www.vrphobia.com/Clinical/Fears/anxiety.htm

Diagnosis and monitoring tech

Technological development has impacted the medical field in diagnostic
and monitoring tools. Widely available cutting-edge tools allow early

diagnosis (e.g. in an emergency setting) and in a less invasive way.

Many of these technologies have been developed with a human-
centered perspective and are used in the field of self-care and
telemedicine. They have a positive impact, especially in the
management of chronic diseases (see “Imagine” on p. 42).

Interventions can, in some cases, be delivered quickly and in a patient’s
natural environment (e.g. portable ultrasound technologies), which
makes patients feel more comfortable and allows diagnoses to be
performed quickly.

11
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The versatility of robots

New developments in robotics and Al systems provide possibilities to
employ robots as assistants, which can safely and effectively support
HC professionals in patient care, in workflow and decision-making,
support patients, elderly and differently-abled people to be more
independent (help in personal care functions, mobilization etc.) and
to reduce lack of companionship, loneliness, and social isolation

(social robots).

They are also deployed to improve operational efficiency by
delivering and preparing supplies, materials and medications
(service robots).

12
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Health app objectives

Companion apps can play different roles in the healthcare ecosystem.
While mainly supporting patients, they can also help facilitate
relationships between stakeholders.

Health apps can have many different objectives, scopes and functions. If

designed properly, they can:

- Improve overall patient experiences (well-being, quality of life,
treatment management, etc.)

- Help with data collection and usage through analytic systems

- Enable relationships among different actors

- Ease communication and connection both online and offline between
the different actors

- Favor the creation of new communities or support existing ones

- Empower individuals to maintain positive health behaviors and
promote behavioral change

13
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Design with meaning

While technology offers many opportunities for companies and healthcare
providers to connect with patients on a new level, it can be very tempting to
jumpstart a project. However, the conception and design of an app is a long,
complex and costly process with uncertain results.

How can we ensure the best adoption and meaningful results for a new
solution?

- Features have to be carefully selected and conceived to address patients’
observed or underlying needs.

- Visual design needs to be inclusive, thinking of target users and their
specific needs (age, handicap, etc.).

- Usability needs to be considered and tested with real users before rolling-

out the solution.

15
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Toolbox and methodology to explore users’
needs:

In order to unveil patient or target users' needs,
various approaches can contribute to building

meaningful solutions.

- Patient and stakeholder ethnographic
interviews

- Diary study
+ Shadowing
+ Usability testing
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Categorization of selected apps

App characteristics

a.loT :
_ Low response software High response software
Smart objects (such as wearables) connected . . , , ,
. 1 4 health - Software has low learning capacity Software has high learning capacity
O pEronatapps andneaitncare 1t systems. (e.g. app presenting a report from data (e.!.g.g. interpreting incon7ing data and
received without giving an giving targeted suggestions)

b.Health platforms

.. . . : interpretation)
Digital applications allowing connection of

different actors in the ecosystem. Autonomous use SkinVision MD calc
Apps used by the person on her | Imagine Mango health
c. Community platforms own, not enhancing Skinsight
Platforms leveraging on a community of peers transactions among different mszAi‘rectives
(vs other platforms oriented on professionals) actors You Dermoscopy
Visual DX
d.Autonomous apps Rheuma helper
Apps used by the patient alone, not enhancing Klikkit
transactions among different actors Multiple actors involved | permatologistonCall insulia
. Digital applications allowing MyHealth Health partner
e. Apps for professionals connection of different actors | Track my multiple myeloma TalkLife
Applications addressed to physicians or in the ecosystem. Arthritis power iCancer health
healthcare professionals. Medumo Quardio
Skindiag Proteus
Propeller health Sirencare
Cancer aid
Pacifica
16
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Example of keywords

Disease specific

Tracking

Example of main actors

Caregiver

Patient Doctor

Experientia

Overview of selected solutions

We've selected some of the most used and most rated apps available on the

market with the aim of inspiring and giving an overview of different kinds of
digital solutions applied in the healthcare field.

Each slide will present:

« Brief description: highlights the main objectives

o Strengths: explains why the selected app is relevant
 Features: focuses on the properties of the app

« Keywords: most significant concepts behind the app

 Main involved actors: shows patients (P), caregivers (C) and doctors (D) as
different actors who are targeted or involved in the solution. Beyond those
actors, many apps leverage a broader community of peers (some examples

are in the chapter community platforms).

17
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Propeller health (1/2)

Developer: Propeller Health

Disease specific
propellerhealth.com

Tracking
The sensors track medication usage and then send time

and location data to a smartphone. In this way it allows
patients, caregivers and doctors to manage asthma and
COPD and understand what may be causing symptoms.

Sharing

( Rescue Medication

Strengths

Help hospitals to lower patient readmission rates. Data
are gathered and automatically transmitted so it

P - N
0.3 o

10

doesn’t necessarily require direct patient involvement.

Dzily Schedule
Caregiver Features highlights

- Record attack reaction, when,
e FOTE atariTEatton, W Up to 50% more doses taken on e
where and why

° Q schedule
_ + Schedule of medicine taking
Patient  Doctor -+ Up to 50% more symptom-free

Up to 79% fewer asthma attacks days

Experientia 19
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https://www.propellerhealth.com/

Siren care (1/2)

, , Developer: Siren Care
Disease specific

siren.care

Real time tracking . . . .
Siren smart diabetic socks monitor foot temperature

Sharing and proactively help with potential diabetic foot
ulcers. Connected with the Siren app sending
notifications when there is a possible injury.

Strengths

The product itself is comfortable and reduces the risk
of injuries thanks to the product characteristics. It
gives punctual alerts.

Features highlights
- 24/7 painless monitoring

- Alerts if there is a significant
temperature increase

- Share data with your doctor and

schedule appointments
21



https://siren.care

Siren care (2/2)

22

1. Non-binding top
Prevents restriction in the calf
that can limit circulation

2. Siren sensors

Micro-sensors seamlessly embedded
to measure temperature

- 3. Moisture-wicking fabric

Keeps your feet comfortable
and dry to minimize risk of foot
infections and blisters

4. Seamless toe and heel
Prevents rubbing of sensitive skin

- 5. Thick, padded footbed

Cushions sole reducing impact
and protecting feet



0T Qal’le (1/2.)

Developer: Qardio
getqgardio.com

Wearable

Real time tracking

Helps people to stay healthy and manage disease
Social Community conditions. Allow self tracking, monitoring and share

data with peers or physicians.

Sharing (HCP) Strengths

Connects more actors: family and friends to stay
motivated and physicians to share results.

QardioMD (free platform for doctors) allows remote
monitoring and analyzes and prioritizes patients based
on individually set criteria.

Features highlights

Caregiver
+ Quardiobase (weight - Quardiocore (heart rate &
machine)
° ° temperature)
Patient Doctor © Quardioarm (smart blood Quardio MD (free platform

measure monitor) for Dr.)

Experientia 23



https://www.getqardio.com/

Qardio (2/2)

Medical-grade wireless ECG monitor Smart scale measures weight, Smart blood pressure
calculates BMI, tracks changes monitor patients actually use
in body composition

24



Klikkit (1/2)

Developer: Leo innovation lab

Behaviors . o
justklikkit.com
Habits o .
Allow people to track activities and habits they want to
Real time tracking improve. Help people to maintain activities/tasks
scheduled.
Strengths

Innovative way to have people track, remember and
change habits.

Features highlights

- Asticky button connected to the - Creation of schedules and
app that may be attached to any notifications for anything to
object remember

+ Visualize data in graphs to have an
overview of the progress

25
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Klikkit (2/2)

Pair your buttons Create your plan
Fair the buttons and click them Make plans for everything that you
when you complete a task

want (o track. Add nolifications 1o
Klik never miss the important stuff
Kit.

s : N . “

Make good
habits stick

.83 A L

Hesults

Place the red ring on your klikker -

O

O

800
Qo0
J
Q00

. N

Review achievements

Gat the overview of your clicks
through the dashboard and monitor
YOUr I Z_}(Jl 25
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o Proteus (1/2)

Developer: Proteus Digital Health

Real time tracking
proteus.com

Reminders . . .

Proteus system consists of an ingestible sensor, a small
Sharing (HCP) wearable sensor patch and a mobile app. Allows track

pill intake and measures treatment effectiveness, so

oldeseffect that physicians can optimize therapies leading to

management
reduce healthcare costs.
Strengths
Discover insights on patients and treatment
effectiveness. Lead to more informed and patient-
centered healthcare decisions.
Caregiver Features highlights

Medicine reminder

Secure Bluetooth instead of radio

G Q connection

Patient Doctor .. .
Take medicine reminder

Daily activity tracking

Experientia 27
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o Proteus (2/2)

How does it work?

Take the digital pill Patch will synchronize data Two minerals on the pill will
with other medicines to your phone/iPad activate after patient swallows it
and send signals to the patch

bAN bW bN bW bW bW bW
WOM LNE MED LHN BI  2VL 2nK

VN VW VIN YW VYN VIN VN

WOM ILNE MED 1HN 3.1) evl 2nM

Experientia 28






Health platforms

Real time tracking

Sharing (HCP)

Side-effect
management

Caregiver

Patient Doctor

Experientia

Track my multiple myeloma (1/2)

ecoTO Verizon = 12:56 PM

Welcome to _ +
Track my Multiple Myeloma’

Developer: Iperdesign partnered with Celgene Pharmaceuticals

iperdesign.com/work/celgene Hello

John
An app designed to help patients keep all the

important information about their multiple myeloma

in one place. ﬂ L n

Strengths CALENDAR PROFILE ~ TREATMENTS

Intuitive design for an easy to use app. Possibility to

store info and data all in one place and to create % —

REPORTS CONTACTS RESOURCES

reports to share with physicians.

L1) M

Features highlights

: . R 11

Understanding the symptoms/ esources, reports and wellness LAB RESULTS  DAILYLOG = WELLNESS
problems + Sharable reports

Recognizing and understanding + Treatment and medication Brought to you by

the pain Reminders

Understanding blood tests @a:re

30
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Track my multiple myeloma (2/2)

Health platforms

wsae Oavier ¥ 4:24PM = 1005 .-
= Calendar -t Appointment ¥ Edit
< Cecember 2010 >
e Appointment with Dr. Coe
W . S
l .20 3 'j 5 Date 12/16/13
6 7 3 C ‘0 " | 2 TIme S_G,Q)x'”
= e Location Cr. Jane Doe < n . L»
. eport 09/25/13-11/25/2013
20 21 22 23 24 25 26 Town Family Practice Company P b ey
125 A IVSIIBB' Ave Mancdny Sept 20,2013
27T 28 29 30 & ’ eline
Phiaceighia. PA 19104 \tignkisics
Start Uate 09314
Faliguae o |
Reminder 2 hours befora i ace e
e Appointmant Hoadaeh? |
Nctes Wodrosday Dct 9, 2013
e Lab Resull Waliness
Leram ipgum dolor sit amat, congactatur adipisicing slit, sed do siuemod tempor Start Uala U994
incididunt ut labore et dolare magna aliqua. Ut enim ad minim veniam, quis nostrud Fuige

Trea ment
exarcitation uwlarnco fabuors nisi ul gliguip ex es conumudo Lonseyual. Duis aule Nausea

irure dolor in reprenendarit in voluptate velt essa cllium dolore eu fuciat nula Hoadoch?

pariztur. Excepteur sinl cccaeca’ cupidaial ron proident sunt n culpa qui officia

Wedresday Oct 23, 2013
Welness
Start Date 01/02/13
Falig &

deserunt mollil anmim id est lsborum,

Nuosta
Wadrocday Oct 30, 2013

Wallness

Start Date 0170213

Faigae |
HH Nasaa ]
Headachs =l

Detete

Manth
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fealth platforms DermatologistOnCall

, , Developer: lagnosis "
Disease specific Dermetologist

lagnosis.com

(roames @ GO0 M RN

Tele-dermatology

omnt © —

Support dermatologists to render their best

p—
B
. .

E-prescriptions possible diagnosis and treatment through a

AT At Lol

digital platform for both physicians and patients.

P IS AT 28 Sy 6!&% mm‘a-‘m rodiont

ﬂﬂ:mmh I

Strengths e byt
. . . wimire s T St
Allow patients to be seen more quickly and in the e e
comfort of their home and to receive treatment
for skin problems through e-prescriptions. ' E .
Caregiver Features highlights
- Telemedicine (physician-patient + Customized workflows for state
video call) medical board regulations and e-
G ° - Medical record securely sent to prescription requirements
e Joctor patient's primary care physician + Online procedural follow-up
Certified e-prescribing platform support

Experientia 32
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Health platforms

Disease specific
Sharing

Knowledge

Caregiver

Patient Doctor

Experientia

Arthritis Power (1/2)

Developer: Creakyjoints
arthritispower.creakyjoints.org

Empower people with arthritis to fight against
arthritis and related conditions (bone,
autoimmune and inflammatory skin diseases) and

to participate in research development.
Strengths

Opportunity to help advance research.

Features highlights
- Track symptoms and treatments Share results with parents,
Monitor changes in the clinical caregivers and healthcare
conditions professionals
Share data to help advance + Access to educational resources

research

33
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https://arthritispower.creakyjoints.org//

Arthritis Power (2/2

Pain lnterrwronce

TRACKING  (° 3 . MEDICATIONS

5' JL v th Coior naed

A ML cop fack = Uos

»
.
RESEARCH
ANAIYTICS ~ > OPFOR NS W 153000 ok 3L AL, SeOsecaur if

A

Faln imenerencs
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Health platforms InSU.ha . — o Vi—

e v

= LOGBOOK Il

e v

X RECCMMENDED DOSE

ALl UL

X nEXT RFCOMMENDEN s

e i Dees
ZSAB’:"-'T‘&:':F'C"W“" 1he averazect youir ass 2l “edare
= areavigt BC thesh: over twe g1 3
Tl amsilay, Agud 20 2037 fas b botuaen 150 and 170 Your
. Belore Dreadasd :sf:h n.:ti',wmf i i
_ _ Developer: Voluntis - e g ey I
Disease specific . .
insulia.com tore: s
Tracking -
A prescription medical device that recommends e
.. . . . . Hide the cetails
E-prescription basal insulin doses for adults with Type 2 diabetes

based on the treatment plan created by the
healthcare provider. Help diabetes patients
manage their insulin intake.

Strengths

Improves tracking and reporting and the overall
collaboration with healthcare professionals. '
Caregiver Features highlights
- Dosage calculation + Continuous supportand
- Data collection and tracking, collaboration with patient’s
G Q trend charts healthcare team
: a =

Patient Doctor . .
Personalized recommendations

Treatment plan

Experientia 35
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Health platforms

HC management
Tracking
Coaching

Telemedicine

Caregiver

Patient Doctor
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Stanford Health Care MyHealth (1/2)

Developer: Stanford Health Care
myhealth.stanfordhealthcare.org

Aimed at Stanford Health Care patients to manage
MyHealth account, prescriptions, appointments
and even conduct video visits all from the
computer or phone.

Strengths

Good example of telemedicine: it helps Stanford
Health Care's patients and doctors to better
manage healthcare service.

Features highlights

- Manage MyHealth account + Video visit with doctor

+ Schedule appointments - Manage prescriptions and
- Get test results medication

- Secure messaging - Share vitals with doctor via
- Access and pay bills HealthKit integration

36

View your

personal dashboard.

' Carver 9:06 AM
= Stanford
— HEALTH CARE

Good morning, Kevin.

A | =

Test Results Messages

ot D

Appointments Medications

¢/~
s‘ ‘\

Schedule an appointment
on the go.

Carvie- & 9:07 AM -
< Appointments Schedule Appt

Only schedule non-urgent appointments.

REASON FORVISIT

Primary Care Cffice Visit

PROVIDER AND LOCATION

Hafer, Kurt M, MD

Primary Care

FIND AVAILABLETIMES



https://myhealth.stanfordhealthcare.org/#/

Stanford Health Care MyHealth (2/2)

Maonitor your connected Manage your office
health care data. and video visits.

LLL L RS

< Appointments Camier = 9:07 AN == Camnrier & 2:00 AM
Return Patient Visit = Track My Health = Appointments
8:20 AM X (@B Day Weex Month Year Upcoming

eCare Video Visit NPV - EXP _

\ 3 4 Today
Kirsti | Werg, MD . Y

Marcie Lynn Levine, MD

0 Py ey Corw Sora Tlva

Additional Metrics

eCare Video Visit NPV - EXP __

=28 MG , &= Today
Rlood Pressure 125/85 Kirsti | Werg, MD >
nMHg Past
Office Visit T
Kurt M Hafer, MD 3/18/15
70 = —8 T
Telemedicine ,
. s 1/12/15
; Kirsti | Werg, MD
Weight 185
b Telemedicine p—
789 Kirsti | Worg, MD 12/2/14
Office Visit i
123 gl e —— ” Steven Yu-Ta Lin, MD 11/26/14
Office Visit
1726714
Pulse i 8{ Jimmy Chen, MD 11/26/1
PERMINUTE :
e Telemedicine y
Al A 11/20/14
Kirst: | Werg, MD
5 e Office Visit T
FAVI B

Kurt M Hafer, MD

Talamadirina
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elth platforms Health partner (1/2)

28 Days Until Surgery

, , Developer: Johnson & Johnson and Wellness Solutions, Inc
Disease specific

healthpartneradvantage.com

Coaching
Three connected digital tools: a website providing education and
PRE-SURGERY
resources before treatment begins; a mobile app to help guide a Ep T
patient through surgical preparation (knee, hip, weight loss =R With M SR
surgery) and recovery; a care portal designed for providers and
health systems to enable real-time interaction throughout a WEEK 1LESSONS
patient’s treatment journey. FEATURED
Strengths
Getting Started with Health Partner for Knees v
Usable all over the world. Considers the entire patient's journey.
. Jack's Story: Back on the Court v
Caregiver Main features | | o
Other patients’ stories (video) - Physical Practice/Mental bUIldIng ADDITIONAL
- Coach: pre-surgery lessons with - Motivate the patient
° Q voice-over - Set goals for after surgery
| . . ilding Confid
Patient Doctor - Quick survey for patient before pullding Confidence

Experientia 38


https://www.healthpartneradvantage.com/
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Health partner (2/2)

Re0eR ALl LIE 437 PFM

Surgery Type

Let's begin with a few details to allow us to
tailor the content and experience for you.

What type of joint replacement surgery will you
undergo?

Hip Replacement Surgery

Done

Hip Replacement Surgery

Knee Replacement Surgery

39

N ATRT =T 1115 FM @ 64%M) 00NN ATRT = 10:52 AM

Onboarding £ Home Action List

Are you having surgery on your right, left REPEATING
or both knees?

Cet 8 hours cf sleep every day

Meditate every day

Exercise daily

SCHEDULED

Complete the 'Building Confidence'
lesson

Do the 'Increasing Mental Enargy' lesson

Complete 'Building Your Foundation'
lesson




Health platforms

SMS / Email
Instructions

Feedback

Caregiver

Patient Doctor

Experientia

Medumo (1/2)

Developer: Medumo Inc.
medumo.com

Medumo delivers instructional support, to help patients
successfully onboard and recover from their care. It asks timely
questions to patients and notifies staff if a patient s at risk.

Strengths

Patients don’t need to download an app but can choose SMS or
email and receive the right content at the right time
automatically. They can also elect to have friends or caregivers
receive the program for extra support.

Features highlights

- Referral messages
Pre-visit preparation messages
Navigation messages
Follow-up messages

40
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Health platforms
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Medumo (2/2)

/f

l e

< Messages Boston Clinic

Yadr appointment is
i today, ©:00AM at 402 Park
: Drive, 2nd Foor. Please
arrive at 8:3CAM.

For parking and
directions to the clinic:
httpa-(kaaduh | info/
grFctDRFI
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Need to cancel or reschedule?
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Have other questions?

L Gall(617) 591 4526

Planning your visit?
(Use entrance by Staples)
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3. Review of selected apps

Community platforms




Community
platforms

Mental health
Tracking

Peer support

Caregiver

Patient Doctor

Experientia

Pacifica (1/3)

paCiﬁ d Menu  Sign Up

Developer: Pacifica Labs Inc.
thinkpacifica.com

Help people to cope with stress and anxiety, and help M / \ N / \ E

clinicians to review their patients’ mental health
data, assign assessments, schedule appointments E ; ‘ R ‘ E ; E ;
and practice online secure teletherapy. b

Strengths

Support professionals and empower people through L I \/ E I | I\ | ‘ ‘ E ‘ : -

practical exercises (audio lessons, mindfulness,
relaxation techniques, etc). Daily tools for stress and anxiety alongside a

Features highlights

- Mood/health tracking Y
+ Guided self-help paths Therapy & Medltathn.

- Set daily challenges to help reach
long-term goals

+ Peer support community

43

supportive community. Based on Cognitive Behavioral



http://thinkpacifica.com

Community
platforms

Experientia

Pacifica (2/3)

9:41 AM
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Gratitude

Quoles

Health

Relax
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2:47 AM
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Pacifica (3/3)
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Community
platforms

Mental health
Peer support

Social community

Al system

Caregiver

Patient Doctor

Experientia

TalkLife (1/2)

Developer: TalkLife Ltd.
talklife.co

A safe place for people to talk with peers about

any struggle (mental health, depression, self

harm, eating disorders, a bad breakup, etc.).

Strengths

Al recognition for suicide prevention.

Features highlights
Peer to peer supportapp

Volunteer moderators (review and

flag content)

46

Automated machine learning
system signposting to crisis
support services when a user
begins writing content that

suggests risk of suicide

Lova Hurts X

M ANONymaous

If you need some boost I'm here,
tell me which postis it and | will
check it if it's worth it then | will
boost it if that past is worth
boosting.

£

O3  bubblegum bitch

\'.

man i need a cigarette

me in every situation in my life

<eep up with the latest
news!

( Twitter )

®<im ©0

a memento mori®

scarrnng your wrists must oe so
easy. i just scratched with my nail
and the marks are still there 40
minutes later

™ Aronymous ©<im ©O0

I'm s0 scared 10 go into treatment
for my eating disorder. I'm going
into an inpatient facility ard it's
going to be the hardest thing ever.
I'm getting forced tc go and they're



https://talklife.co/

TalkLife (2/2)

———————

Those nights when u all e | Py
e e Well I'm home alone

realizing how lonely | yet again. | need to
u rn’ that nobody distract myself

even cares,

WAL (I3 1%y

TryToKeepCalm "a\

I'm hurting.

Anonymous

Share the good and Get help from those Talk to those who Post what really
the not so good who understand know how you feel matters to you

L7



Your mobile companion that takes charge of your
cancer care needs at home, so you can focus on life.

i - | , @ {5} oy Mot w medacity {24
ohoiorms iCancer health (1/2) ——— .

" hava that neve’ say diz att tede Ared that's the kind of way -
you hase to approsch it You cen't lay down snc tabe it you

know? o live o yuur lemms, notan the cancer's tenms ! Fealth Traceer Vitals
~Jeffrey N2vOELEr Racved yoor Recard g
Sympdms Vials
. Healh Tracker
:l::tgmwyg!éat D:\gz g;;:—e‘r'l_enm, Tast Quasten, has g .5
5 I I & ) Fesources My J RN
Collaboration Developer. Mediocity Med ztiors - - *—d"
iC ance rh ea ]_th com e ' Yo, have nol reported ¢n * 20 medications, Yo, have D;;gﬁﬂ:ble h;;';f;?.:
‘ ] , 21 redcabions caming vo, Mest up: 1 Alleplass 2 oo o
today af € OC pm[-" wore.. |
Real time tracking S &
A mobile platform allowing patients to more easily Vo s s s s ot o
H . . userein e Comman ty, ,
c g 4 3
Sharing manage their cancer care. Connect with professionals Rl
and peers and share reports. ; = e —
Side-effect ;
Strengths
management
Enable both the relations with healthcare providers Manage your Medications, Keep a daily record
and with family, friends and peers. Symptoms & Treatment of your health.
Caregiver Features highlights
e - Manage chemo and oncolytics - Invite multiple caregivers ; o Bt
= ‘ : *‘h': W0 W 00w
- Share progress report with - Share and connect with care P TR
° ° doctor team and loved ones f e
patient - Doctor - Guidance with timely disease/ - Connect with cancer patient B
drug information community for support - ) l.“:“.‘.-,..w..,.
Manage your vitals 55 v

Experientia 48



http://icancerhealth.com/

iCancer health (2/2)

Disease, drug guidance Share, connect with your clinical team and family
for you and caregivers

sesnc Camier & & 1005 .-

— = Resources

P a
| - Endometrial Cancer

MY ARELRUAL S

Melanoma

. o Multipie Myeloma

’ 0 Lymphoma

o Pancreatic Cancer

MY CASETANEIE
I TAKE CANBEH

P
% T Prostate Cancer

Thyroid Cancer

Other Resources




Community
platforms

Collaboration

Real time tracking

Side-effect
management

Caregiver

Patient Doctor

Experientia

Cancer aid (1/2)

Developer: Cancer Aid Pty Ltd
canceraid.com

The app, designed to be used in conjunction with
your medical specialist, provides patients and
caregivers with an easy to use organizational tool,
a reliable source of medical information and
access to a thriving and supportive community.

Strengths

Empowers the cancer community on a global
scale.

Features highlights

My cancer profile Personal journal (text or

Treatment informations video)
Symptoms/Med/ Community
treatmentjournal

50

My Cancer Profile

All your cancer information in one place,

personalised to you

#0000 Skelch & 341 AM

My CancerAid

BREAST CANCER

| Joanne Smith
~ |0anne.sm lr@e:mxi.com

Cancer [reatment

gO Type
4 site

Yo Diazncsls

g Pathology
R staze
@

Symptoms Journal

Track and manage your symptoms,

medications and their effectiveness

see00Skach & 9:41 AM

My Journal

Personal

Pain
22 Jul 2016 | 10:12 am

Breathing Difficulty
22 Jul 2015 | 02:20 am

Constipation
21 Jul2016 |07:32 pm

Nausea + Vomitting
1€ Jul 2016 | 01:50 pm

Fatigue
15 Jul 2016 | 05:12 pm

Canctinatinn

@

l



http://canceraid.com/

Community

platforms

Experientia

Cancer aid (2/2)

Treatment Information

Learn about recommended treatments

sn you can make informed decisions

see0C Sketch F 3:41 AM

4 Cervical Therapy

CERVICAL RADIOTHERAPY

The radiotherapy treatmen: can cause the
following sidz effects. Remembar most of these
side effects are temporary and can be trzated, If
you develop side effects and are un... Read More

COMPLICATIONS

Bowel mction changes  1ikeLy v

Urine changes LIRELY

Nausea andvomiting  UNLIKELY

Tiredress LIKELY

Add to my trezatments

51

Personal Journal

Record your persanal journey using

the text and video journal

seeio Skach

Por<onal

9:41 AM

My Journal

Symptoms

Visit from Sarah

Z0d June2Z016 | 31 54 pn

Back tc work today ;)
313t May 2016|0530 pm

Week 1 of Chemo

29thMay201¢ | 2:30pm

Greal news et hospital
Z20thMay 2016 | DQ:DCam

.+_

Community

Share and connect with others going

through simitar experiences

see0s Skaich F 241 AM

Newsfeed

Latest Awards Motivation Events Ne

CancerAid Community

The CancerAid community allows partients
and carers to conrect with others going
through zimiar experiences. Hear stones
from Hera's, Champions, Clinicians,
Researchers and Fundraisers,

E @

Nowsfaead Profile

ChHhamyiont Jourmal




3. Review of selected apps

Autonomous apps




Autonomous apps

Disease specific

Tracking

Reminders

Receive assessment

Caregiver
Patient Doctor

Experientia

SkinVision

Developer: SkinVision
skinvision.com

Perform self-checks for skin cancer.
Strengths

This clinically tested technology can help in
prevention. Gives results in 30 seconds, sending
the user a guideline on what to do after a high
risk has been indicated by the app.

Features highlights
Take photos of skin to receive
assessment

Monitoring assessment

Reminding to check twice a year

53

& SkinVision

{/

W BN

Our analysis shows a medium risk lesion.
There are signs of abnormal growth.

SHARE

Share this analysis via email

ARCHIVE THIS LESION

You should archive your moles for easier tracking



https://www.skinvision.com/

skinsight

v
. Skin. It's the biggest part of you.
Autonomous apps S k 1Nnsl ght ( 1/ 2' ) Insight from experts about treating and caring for your skin.
(Q Search skin conditions ana nealth topics %)

Developer: VisualDX

Health information o
skinsight.com

Knowled
A Provide quality health information to consumer via web. Not sure what to look for?
Dermatology High-quality images associated with expert-written Try our new Rash and Skin Condition Finder
knowledge on a variety of health topics, to help people
better identify and understand a health concern.
1. SELECT AGE
Strengths
.
The identification is provided by search filter and images,
not through key words.
2. SELECT GENDER
Caregiver Features highlights MALE FEMALE

- High quality images associated
with expert-written knowledge on

° a variety of health topics 3. SELECT BODY LOCATION
Patient Doctor .
- Selected health articles

Experientia 54



https://www.skinsight.com/

Autonomous apps

Experientia

Skinsight (1/2

Rash and Skin Condition Finder

@ csclect Age Group

TRy o |

€D sclect Gender
LU FEMALE
Select Body Location
SCALF FaCF
NECK CHESTY
0ACK ARN
AIVEIT STOMEL~
L0 W) GENTIRLW
BUTTOCZKS LEC
FOOT WIDEFRFAD

SELECTED:

Adult * Male

55

Vien Rexulis

Rash and Skin Condition Finder

€D select Bacy Location

FaF

FORI-EAD

[AR

FY?

NOSE

CHEEK/BEARLC AREA

(L]

MOUITH

CHN

SKIN CONDITIONS HEALTH TOACS FOR PROFESEIONALS

Search Results for| wdut ¢ make 2] chwekibesrdarea t |
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ard oeard drea o adulls. The Cieek ares o2 iz 2 sile of some wiigue grobo2ms Shaving ard preduocls
vsed o ald In shadng can cause 'jury and ritation to the skin and coract leritant dermadtls Is net
LGN wien dranging shavirg producls, o reen wills dghdy Corled "aciad e, Cul hais car grow Bade
irwe the skin causing razor bumges (psevdofolliculit's barbae) Tirea bardas s rirgwerm of the beard area
ardd Can e complicatexd By shaving, Scanobac deamalis B caosed by onerpod o oF shin anlls cewd can
cause faking of the skin on the chesk ond urder bearts. As with 2y dart of the face, skin camage &
alvays a roneermn. Sidn rances 2nd nther carditions s commnon in the choek.

Exact Matches (32)

u R
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Cold Sores Orer 2clal Herpesd

Senn Ferveliem

Mivngie Centar e Dot <

Cutamm s Moen
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Imagine (1/2)

, , Developer: Leo innovation lab
Real time tracking

getimagine.io

Document ) o )
Help people with psoriasis to track their

Reminders conditions, get a clearer view of their skin and

changes and the effectiveness of the treatment.
Strengths

It helps to orient decision-making of the patients
maintaining the relationship with the physician.

Features highlights
- Document the changes by making . See the process by comparing
consistent photos

a - Track the discomfort level
(associate it with the photos)

photos

+ Set up a schedule to take photos,
and get automatic reminders to

keep tracking up to date
56



https://getimagine.io/

Autonomous apps

Experientia

Imagine (2/2)

57

1. Document your
skin

The outline view makes it
simple to take consistent
photos, so you can accurately
document the changes in your

skin.

2. Track how you
feel

With the discomfort graph, you
can see your overall discomfort
levels along with your photos
for a clearer understanding of

your psoriasis.

3. See your
progress

Tracking your progress is simple
- compare photos with the
touch of a finger to see gradual
changes in your skin instantly

and clearly.

4. Stay on schedule

Set up a personalised schedule
to take photos, and get
automatic reminders to keep

your tracking up to date.

’



MyRA (1/2)

, , Developer:
Disease specific

trackmyra.com

Document

Lets people with rheumatoid arthritis (RA) track
Share their RA, create visual snapshots of their data, and

communicate about RA.
Real time tracking

Strengths

Considers important data that usually are not taken

Into account, such as the mood. It is possible to
personalize it with photos, notes and voice memos. @

Features highlights

+ Trackjoint pain, fatigue, morning - Overview of all the tracked data ! | et

stiffness and daily functionality Y' 0
Email and print the report for

- Track medications and labs sharing

- Add a text, voice or photo memo

58



https://trackmyra.com/

MyRA (2/2)

K V. .8 254

Daily Functionality <« P>

Average time with O 0 : 3 3
Morning " 3.3 17 morning stiffness:
Big Picture Joint Pain Stiffness ' ' :
Fatigue
Cooking
N ! {
2 3 4
Daily
Fatigue Funotionality Medications G o o S ) ,
EASY OKAY DIFFICUL NO WAY
Dancing
Daily Functionality
1 2 4
t .
o EASY OKAY DIFFICULT  NO WAY
Gardening Gardening Dancing Swimming
! 3 4 Medication

Summary Summary

Y = o T s | |




Real time tracking

Habits

Reminders

Reward system

Mango health (1/2)

Developer: Mango Health, INC
mangohealth.com

Better health tracking from the patientin an easy
and fun way to develop good habits around daily
health management.

Strengths

Get motivated to stay healthy thanks to points and
reward system.

Features highlights

- Getinformed about your
medicines, including alerts of
interactions or side effects

Reminders and reward system for
good performance

60

= Mango Health

TIPS ON GETTING STARTED

SCHEDULE

1 d?OOAM

CRESTOR

! !l_‘:'if;t

POINTS

Hydrate more

Manage weight

Move more

Manage blood
pressure

Manage glucose


https://www.mangohealth.com

Autonomous apps

Experientia

Mango health (2/2)

M it B l0am

CALC M
ST SO

FSH OIL
M 1 0 B30 A

Taving e CREITCOR anad CALDIUM
duses 10 case logether may interke

CALCIUM ; OTC INTERACTICNS
TRete 220 ANOWAH INIATRL1ONY wilh
Bv?1 The COUMm mec-cation.

INFCAMATION | CALCUM
Genery SAMmanan and satrussong
fegaitiing CALCIIM

CRESTOR OTC INTERACTIONS
That2 300 ENaws intArar Hions wiIh
081 Ahe COUMEr MmaSCan N

CRESTOR : FOOD
Avoud drinking Hoshol 1R can raige
tngipcende irvels and may Aoiepse y

INFORMATION | CRESTORN

Vi o AT ISR e Y

61

GET REMINDERS

Mever miss a dose agaln! Mango
Heaalth will alert vou whenever
It's time te take your medicine or
follow through with one of your
healthy habits.

GET INFORMED

Mango Health will provide all the
Information you need about your
medications; Including drug
interactions ar side effects. You'll
have this information available
everywhere you go.,

W pmr ity W St g

Lawel wp for 5 hance b5 mim Dase ifly!

ADD YOUR ROUTINE
Create a schedule of healthy
habils, including taking your
medication on time, recording
your waight, checking your
blood pressure, and more.

GET LUCKY!

Earn points every time you lake
your meds properly-and maintain
healthy habits. Peints uniack the
chance te win gift cards and
chamtable donations in raffles
held each week,




Autonomous apps

Information

Living will

Caregiver

Patient Doctor

Experientia

My directives

Developer: MyDirective
mydirectives.com

Digital cloud-based advanced medical directives
platform via Web and App.
Strengths

Interactive living will: promotes person
engagement and will, helping with the

organization and integration of informations.

Features highlights

Create, store, and share advance - Designate representative to make
medical directives healthcare decisions

Share treatment goals, - Messages, video posts, music and
preferences, priorities photos to help caregivers know

the patient better
62

Sk Jou et urgan Junut?

All Yaur-€mergencs Lise neth tovt on widon

Infnrmatioe in Aand alaecs

MyDirect vaz 3.ovo lcole 2477 by
- el rost ar L3 Snas
v el ol ko,

e 1
WA

Q@ pvamarscy CMs

The first app of its Digitizes a consumer’s Lets consumers give their
kind to be integrated voice and thoughts in doctors access to vital
with Apple's new asecure, legal advance information right from their
i0S8 platform care plan iPhone's lock screen


https://mydirectives.com/

3. Review of selected apps

Apps tor professionals

/



Apps for
professionals

Evidence based
Calculation

Knowledge

Doctor

Experientia

MD calc (1/2)

Developer: MD Aware LLC
mdcalc.com

MDCalc clinical decision support is created exclusively by board-
certified physicians for use by physicians, physician assistants,

nurse practitioners, pharmacists, and medical students.
Strengths

Evidence Based Practice Tool for managing error of calculation.

Features highlights

- Dictionary of all kinds of medical
questions
Calculation of syndrome stages
Offers advice

64

hge = 60years

1) BP 2 140/90 mmHg

Clinical Features of the

Duration of Symptoms

History of Diabetes

Full Results

4 points

ABCD* Score

il

TIA



https://www.mdcalc.com/

Apps for
professionals

Experientia

MD calc (2/2)

65

(O8] Scarch “QT interval” or “QT" or “EKG"

2 D 1y oy e

Popular Recents Favorites Specialty All Newest

Creatimine Clearance (Cockeroft-Gault Equation)
Calculates TrCl aczarding ta the Cor k- roft-Gault equation

CHA.DS,-VASc Score for Atrial Fibrillation Stroke Risk

Calculates stroxz #isk for oat 2nts with atrial fiorillation, possibly better thar the CHADSZ score

Calcium Correction fer Hypoalbuminemia
Calculates z corracted calcium level for patients with hygoalbuminemia.

MELD Score {Mode! For End-5tage Liver Disease) (12 and older]

Stratifhes severily of end-staye liver uisease, fur Lransplan L planning.

HAS-BLED Score for Major Bleeding Risk

W

Search and Filter to Find Calculators Quickly

— ADD TAGS
\f'--"
eoah
ALGORITHM CALCULATION
64 [
FEULNUS S HULE UL 1Kz 1M N
DISEASE COMPLAINT

(=) Pulmonary Embolism
(# RenalCall Carcinoma
® Renal Failure

(® Respiratory Distress
@® Sepsis

(#) Septic Arthritis

(®) Sickle Cell Disease




RheumaHelper

Developer:

rheumahelper.com

Support rheumatologists in their practice by providing a

complete toolbox of classification criteria and disease

o sesee T 9:41 AM
activity calculators.

{ Class. Fibromyalgia
Strengths
Considers more then one classification and it quotes f-\. Classified as Fibromyalgia

L

references. Diagnosis and monitoring could be faster.

MNITEDM A
L “'|'t ’ﬁl‘k

Widespread pain index (WPI)

~J

Features highlights

- 15 classification criteria Eat
~aligue

Moderate, considerable problems, often
present and/or at a moderate level

9 disease activity calculator

Waking unrefreshed

Slight or mild problems, generally mild or
intermittent



http://rheumahelper.com/

Disease specific

Decision-making
support

VisualDx

Developer: VisualDx
visualdx.com

Enhance diagnostic accuracy and therapeutic decisions and
improve patient safety. Support primary care doctors,
emergency room doctors and dermatologists in making

diagnosis.
Strengths

Search for information on specific disease. Provide a list of
possible diagnoses based on clinical signs entered by
dermatologist.

Features highlights
Search for information Diagnostic tools and tests,
Providing images and clinical differential diagnosis,

signs management and therapy

67

Cancel

10:22 AM

Take Skin Photo



https://www.visualdx.com/

Apps for
professionals

Disease specific
Knowledge

Gamification

Doctor

Experientia

YouDermoscopy (1/2)

Developer: Meeter Congressi S.R.L. etal
youdermoscopytraining.org

Increase knowledge and training in dermatology. Help
dermatologists to increase their diagnostic capabilities while
having fun. Users are required to diagnose lesions on the basis

of dermoscopy images.

Strengths

Training through gamification, with ability to train everywhere.

Features highlights

- Training levels containing a set of
images requiring diagnosis within
a 10 second interval
Double classification: national
and international

68

00000 | WIND = 12:57 5% W _»

YOUdermoscopyees
Training e*

Bentornato

Start Training



http://www.youdermoscopytraining.org/

Apps for
professionals

Experientia

YouDermoscopy (2/2)

69

~ —
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©0 cEEE———
2200 IWIND = 12:57 519%m > '

= YOUdermoscopy Training

Livelli

Livello 1

Livello 2

Livello 3

Scopri le regole del gioco

)

SESSIONE di PROVA \

—

§ —

§ —

&= “ -~ .
° \ [ S \
® o= 0 com—
02000 | WIND = 12:57 51% W ‘ 02000 | WIND 7 12:57 519

X YOUdermoscopy Training X YOUdermoscopy Training

BASALIOMA DERMATOFIBROMA
LENTIGO SOLARE LESIONE
CHERATOS! SEBORROICA VASCOLARE

MELANOMA NEVO

SPINALIOMA
IN SITU O INVASIVO ALTRO

Continua




SKINDIAG

Vs Ask a question

?E(?fse:ironals Sklndlag ah -‘

You can search the archives below by category

Choose a category v

Lésion inflammatoire

_ _ Developer: Club dermaweb
Disease specific

clubdermaweb.com Posted by mohamed zoubir
Feb 21 (Africa)
Knowledge . ' ] Category : Allergic dermatoses
This mobile teledermatology app, exclusively for HC 2
answers
Sharing professionals who are members of Club dermaweb, optimizes
the treatment and advice that the patientis given and provides i it et e
diagnostic and therapeutic assistance in 48 hours. SRR SRR A
A \ (Europe)
Strengths O anamer
Sharing knowledge, supported by a network, faster response. ——
Posted by gaylord inena
‘ (Afnca)

Category : Genodermatoses, malformations and syndromic dermatoses

3 answers

Features highlights

Receive a hospital-based expert’s - Discuss cases with peers (more
.. : : : Erythematous scaly skin diseases
opinion depending on their than 25,000 HC professionals) and -t Domwmly
_ : y :
o continent consult cases archived by category | (South America)
Doctor for educational purposes Category : Chronic inflammatory skin disease/Cutaneous manifestations of intemal disease

3 answers

Experientia 70 |
©

Pierre Fabre
Dormo-Coamadtliguo



http://www.clubdermaweb.com/en

A4
Advanced technologies
- | fOr healthcare professionals




cNeuro (1/3)

Developer:

cneuro.com

Provides physicians with clinical decision supportin

neurological disorders with a tool for quantitative assessment of

brain images.
Strengths

Evidence based data helps in understanding through data
analytics and visualization ion tools.

Features highlights

- CMRI, a tool for quantitative - ¢DSI, a tool for clinical
assessment of brain images decision support in dementia
providing clinical decision based on combination of
supportin neurological imaging, lab results and

disorders clinical data


https://www.cneuro.com

cNeuro (2/3)

Feature highlights (cMRI)

Quantify (measurements such as volumes of 133
brain regions, vascular burden, medial temporal
lobe atrophy score, etc.)

Compare measures to reference data

Review results interactively and obtain a report




cNeuro (3/3)

fotal (0.92) ETIOLOCY +

Feature highlights (cDSI) ‘ CSF (0.97)

Amyloid Beta 1 42 (0.95)

Compare neuropsychology, MRI, CSF and genetics e o i o
measured from a person’s data to data of Total tau (0.98)

previously diagnosed cases | S

Frontal / Posterior index (0.99)
Quantify the patient’s similarity relative to AD similarity index (hippocampus) (091)
1 N AD similarity index (frontal) (0.97)
etiology and progression

Local volume index - cerebral gray matter (0.93)

Visualize data

a
v - Genetics (0.74)
B Number of APOE E4-alleles (0.74)
v - .‘ir‘l"r.‘y(f'.‘y'\'”u"»lljv:", (0.64)
- RAVLT recall (0.80)
B CERAD recall (0.81)
B RAVLT learning (0.64)
- Mini-Mental State Examination (0.47)
- CERAD learning (0.53)

B Trail Making Test part 8 (0.41

@ Category ar imal 7“,6}!‘.(,), {064)




3D4 medical (1/2)

Developer:
3d4gmedical.com

Visual aid tool for healthcare professionals.

Strengths

Visual design, supportive communication for patients.
Physicians can draw for a better explanation and send
annotation to the patient with email.

Features highlights

Visualize in 3D, the complex - Simple navigation and user
system in the human body friendly

Interact with a single or - Can be easily used for
multiple areas of the body educational purposes

oe
o
Mullipie

@,

Quiz
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A systemic approach

One of the main strengths of the analyzed digital tools is the
enhanced connection they promote among different actors.
They allow value co-creation and easy exchanges of different
kinds of assets (such as knowledge, data, etc.) that otherwise
wouldn’t be possible or would be difficult to manage.

Experientia’s service design expertise combines a human-
centered approach and participatory design methodologies,
from field research—allowing deep comprehension of the
ecosystem—to the development of solutions, testing and
implementation.
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Work with us

Experientia approaches app design with our
multidisciplinary approach, to develop solutions for new
ways to integrate technologies into our lives.

We start with exploratory research, asking:

How is tech (e.qg. apps, wearables, digital devices ingestible
sensors, robotics, etc.) perceived? In which system of
relationships does it act? In which way? What does this entail?

Then we design solutions that are tailored to your
stakeholders—the patients, doctors and healthcare
providers that you target.

Let’s transform healthcare together!
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We work in multidisciplinary teams with
expertise in: medical anthropology,
ethnography, information architecture,
interaction/industrial/service/visual design,
user experience, management, behavioral
models, and usability engineering.

We understand diversity and speak:
English, French, German, Italian, Spanish,
Dutch, Turkish, Korean and Chinese on staff.
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